Active Learning Center 4
Statement of Services

3342 W Roosevelt St.
A . 4
Phoenix, AZ 85009

LEARMING CENTER # LEARNING CENTER #

Welcome to Active Learning Center IV. We appreciate the opportunity to share our facility,
program, philosophy, and statement of services with you. We are a preschool licensed to care
for children ages birth to 12 years. The license capacity is for 189 children. We are closed for
seven major holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Day after Thanksgiving, and Christmas Day. We are also closed for two
professional development days annually. (If any fall on a weekend we may modify our days closed)

Our philosophy is that learning should be fun while providing the highest quality childcare and
educational services that promote and enhance each child’s development. Every member of
our staff promotes this philosophy by:

Providing a safe, nurturing environment
Giving each child the opportunity to learn with hands-on activities

Establishing positive relationships with peers and adults

Encouraging children to develop their capabilities and interests at their own pace and according to their
individual needs

Promoting a healthy self-concept and positive self-esteem
Providing developmentally appropriate activities

Encouraging the development of social skills, self-control, and sense of responsibility

Recognizing and encouraging the importance of parental involvement, participation, and cooperation

Understanding that each child is unique and strive to promote their physical, social, intellectual, and emotional
development

Active Learning center 4 emphasizes the importance of experimentation and hands-on involvement within all
classrooms. At ALC4, children benefit from a child-centered environment which includes circle time, reading, math,
science, outside play, and nap/quiet time. We are licensed with DHS, we are a part of the National Food Program
(CACFP) and participate in the First Things First Program (United Way/Empowerment Program) with a 4-star rating. Our
facility is designed to foster learning as well as social and emotional development. Teachers and assistants facilitate
learning while encouraging self-expression. We will adjust and accommodate to all children’s individual needs.

Thank you for inquiring about our preschool. If you have any questions, please do not hesitate to give us a call. We look
forward to partnering with you in your child's early education.
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Business Hours

Tuition

Extended Hours

Payments

DES Programs

Active Learning Center 4

Statement of Services and Tuition Agreement

Monday- Friday 6:00am — 6:00pm (No Drop offs after 10:00am) ONLY exception will be due to a
medical appointment or DCS Visit. You must inform management prior to these appointments.

Full Time — 4 or more days a week

Infants - $200/week

One Year Olds - $180/week

Two Year Olds - $160/week

Three Year Olds - $150/week

Four Year Olds - $130/week

Five Year Olds - $120/week

Six — 12-year Olds — Before & After school - $100/week
- Summer break - $120/week

Children who are present more than 10 hours per day will be charged an additional $5.00 per
hour, per child.

Tuition is DUE EVERY MONDAY for the entire week. Payments not received by Wednesday of
that week will be charged with a $30.00 late fee. We accept card, cash, checks and money
orders. No Exceptions will be made. This policy is pertinent to the operation and management of
the facility. Failure to stay current on tuition payments may result in termination of enrollment.

D.E.S. clients will be furnished a contract that is legal and binding, itemizing their co-pay and any
additional costs. If you exceed the number of authorized days, VIA- D.E.S., you will be charged
our regular daily tuition rate. Full time enrollment (age’s birth-5years) requires daily attendance.
DES ALLOWS 5 ABSENT DAYS PER CHILD PER MONTH; ANY ADDITIONAL ABSENCES, PARENTS
WILL BE CHARGED THE FULL TIME DAILY CENTER RATE. NO EXCEPTIONS. ALC4 gives a 2-week
vacation allowance per calendar year. Must submit in writing prior to vacation the time
requested. (Must be given to Management)
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Miscellaneous Charges A $1.00 late fee per child is assessed for every minute after our closing time of 6PM.

Registration Forms

Personal Items

Bottles & Sippy Cups

Diapered Children

Vacation Days

Extra Clothes

Meals & Snacks

A $35.00 charge is applied on all returned checks.
Failure to sign child(ren) in/out will result in a $5.00 charge per occurrence, per child.

The following items must be completed in full at the time of registration:

e Enrollment forms complete with current telephone numbers, addresses, and
signatures, including Doctor information.

e Copy of updated immunization record

e About Me Questionnaire

e Photo Release

e Transportation form (if child needs to be transported)

e Meal affidavit/packet

e Infant Feeding Instructions (if applicable)

e Initial tuition payment & Enrollment Fee

Toys, drinks and outside food are not allowed in our school. If your child brings personal
items, we cannot be held responsible for them. Any clothes, towels, swimsuits, jackets,
etc. brought into the facility must have your child’s first and last name written in it.
Please refrain from bringing in items of significant value; ALC4 will not be responsible for
any lost or damaged items.

If your child uses a bottle, it must have their first and last name on it. The center
provides sippy cups, no cups from home are allowed. Bottles and pacifiers are allowed
only in the infant room.

Parents will need to provide disposable diapers, wipes, and extra clothes. A charge of
$2.00 per diaper will be assessed if you use the center's diapers. All personal items must
be in a ziploc bag with the child's name clearly marked on the outside. If your child
requires diaper rash cream, it may be brought from home labeled with their name must
be first and last name and you must sign a permission slip. (NO Doctor prescriptions)

You are allotted 10 vacation or sick days (2 weeks) per year for which you will not be
charged. A written notice must be filled out. You are eligible to use vacation days after
three month of enrollment. Once your vacation days are used, you are required to pay
tuition regardless of your child's attendance. D.E.S. children are allowed 5 Paid Absent
days per month. After your Paid Absent and vacation days are used, you are required to
pay ALC4 regular tuition rates.

Having fun is messy business. Children should wear clothes appropriate for outside play,
painting and tactile learning. We require at least 1 pair of clean clothes left at school to

be used in case of an accident or spill. These items should be placed in a ziploc bag with

the child’s name clearly marked on the outside.

Breakfast is served from 6:30am-8:00am. Lunch is served from 11:00am-1:00pm. Snack
is served from 2:30pm — 3:30pm. Menus are posted each week on the front parent
board, and updated with any adjustments daily. We serve a child friendly menu, that
meets CACFP guidelines.
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Outside Food

Medication Policy

Due to our participation in the Child Care Food Program, we ask that you do not bring
your child into the program with outside food or drinks, unless there is a dietary
restriction document provided with a doctor’s note. We have many children with severe
food allergies which require strict monitoring of all food brought into the center.

Medication will be administered if the condition is life threatening such as inhalers or
epi-pens and there must be a written medication form provided and signed by
parent/guardian. Only prescription medication will be given. Over the counter
medication is not allowed.

lliness and Emergency Procedures The following conditions warrant notification of a parent or an emergency

contact. The person listed on the enrollment form as the initial contact will be
called first, requiring immediate pick up.

e  Fever of 100 or higher — must be fever free with no additional
symptoms and may not be on fever reducing medication for 24 hours
before returning.

e Diarrhea - two times — must be diarrhea free for 24 hours with no
medication

e  Vomiting — two times- must be vomit free for 24 hours with no
medication

e Contagious diseases

e Head lice

If your child is sent home for any conditions listed above, he/she may
return to the facility after being symptom free for 24 hours.

A child hurt on the premises immediately receives first aid. The parent will be notified with an incident report, and a phone call if
necessary. If there is a possibility of additional medical attention needed, the parent will be asked to pick up the child. If the
situation merits, paramedics will be called. Copies of documents for the injury will be provided to parents and AZDHS.

Pesticide Application

Insurance

Admission and Release Policy

Disenrollment

A notice will be posted on the front door 48 hours prior to any pesticide
application.

The facility meets and exceeds the liability insurance requirements and is
available for review on site. We are licensed and regulated by the Arizona
Department of Health Services. (150 N 18™ Ave. #400 Phoenix AZ 85007)

Inspection reports are available for review, upon request.

You are required by the State of Arizona to sign in and out on the iPad provided,
using your full legal first and last name for any drop offs and pickups. Your child
will only be released to those people specified by you on your emergency card
Authorized contacts must be at least 18 years of age. You must notify us
immediately of any changes to your authorized pick-up contacts. If we do not
recognize someone picking up your child, we will require a legal photo ID.

To correct behavioral problems at our center, we use a proactive approach by using
positive reinforcement through verbal praise and tangible rewards (when desirable).
There may be an occasion within certain circumstances to terminate a child’s
enrollment. The following are some possible reasons for termination:
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e Disruptive or dangerous behavior

e Abuse of other children, staff, or property

e Failure to keep tuition payments current

e Violation of company polices by student or parent

e Any violent behavior is grounds for immediate dismissal

Withdrawal You are required to give one-week written notice prior to withdrawing. If notice is not
given, you will be charged for one week's tuition. You may not use vacation days for one
week's notice.

Field Trips Field trips are provided during the summer months at an additional cost, if staff and
children permit. Written permission and payment is required in advance. A field trip
permission notice will provide details of the trip including the purpose, time of
departure and arrival at the center, and the address of the trip destination. ALC4 needs
an updated transportation form on file for any children attending field trips.

Open Door Policy Parents are always welcome and encouraged to be a part of your child’s
classroom activities. Our teachers welcome your input and participation!
Parents have access to all areas on facility premises where their child is
receiving child care services. If you're visiting, please sign in to our visitor’s log.

Schedule of Activities

Please note that the schedules may be altered as needed to fit seasons, weather, holidays, or to accommodate the
needs of the children. Activities and times vary depending on which age and classroom your child attends.

Here is an example of our daily schedule:
6:00am-8:30am: Breakfast/free play
8:30am-9:00am: Outside play
9:00am-11:00am: AM curriculum
11:00am-1:00pm: Lunch
12:30pm-2:30pm: Nap/rest time
2:30pm-3:00pm: Clean-up/restrooms
3:00pm-4:30pm: Snack
4:30pm-6:00pm: PM Curriculum, Group play, Outside play
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